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PRODUCT NEWS 

The following information is provided by Technical Support, 
Co■puter Custo■er Service, and Co■puter Merchandising . 

BPS-400 BACX-1/P POft/ER SIJPPl,l /26-1189) - SENSO:/YE ro f(ISWIR£D WA.LL QVTlETS 

Present versions ot the BPS-400 cannot tolerate ■iawired electrical wall outlets ; 
specifically, reversed polarity between the bot and neutral lines. A CROSSWIRED 
3-LI~E WALL OUTLET REPRESENTS A DANGDOUS SITUATION IN VIOLATION OP STANDARD 
BUILDING CODES WHICH THE CUSTOMER SHOULD RAVI CORR!CTED IMMEDIATELY BY A COMPETENT 
ELECTRICIAN . Radio Shack's 3-Wire Outlet Analyzer (22-0101, $5 . 95) can q~ickly and 
safely check this condition. 

The Back-Up Power Supply ■ay short out it used in a croaswired outlet, necessitating 
repair (A co■puter ■ay work tro■ this ,ue outlet since its switching power supply 
can usually endure reversed polarity.) Back-Up units be1innin1 tro■ the serial 
number 1155756 have been modified to protect then tro■ crosswired outlets . However. 
in the interest of safety, it is always wise to confirm proper site wiring with the 
•22-0101 Outlet Analyzer . 

OWP-210 TIUCTQB FEE{) 126-lffJJ - AYA/INl/1,ffY STATUS 

The latest shipment ot tractor teed, tor the OWP-210 (28-1257) arrived in mid-July . 
Quantities available will cover ■oat ot t~• back orders received in June. The next 
order is due by ■id-Septe■ber. Make sure your salea■aker, are aware ot this 
schedule . There should be no rea,on to call Port Worth tor intor■ation. 

24K HOOEl 100 t24-J8Q2J - NO LONGER AT SAl,S PR/CE 

We have received a nuaber ot calls fro■ cueto■ers and stores askin& it the 24K ~odel 
100 is still on sale tor S499.00. The sale has ended and the Model 100 has returned 
to its regular price ot $599.00.* 

*S.q3es -eo ~eta i: 
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11QDEl 4 (26-1069) - Blfl,l,CED BY JIODBL fDl,ATEJl rus llM 

So■etime durin1 October the Model 4D will replace the Model 4. The 4D includes 
Deskllate, has double-sided drives and a <8ACICSPAC8> key. All Model III and 4 
software will run on this co■puter and ur lloclel I 1ottwre that 11 Model III 
co■patible will also work. All current Model III Ud 4 peripherals will work with 
the 4D. 

lq[l/S 1-2-3 (25-1145) - DQ Nor seu {QI IISE NOH TANDY 1200 HD 

DO ~OT sell Lotus 1-2-3 tor use with the Tandy 1200 HD. 

1. Tandy Corporation is prohibited by contract to sell Lotus 1-2-3 for use 
with the Tandy 1200 HD. 

2. Lotus 1-2-3 1• not de1iped tor u1e with tbe Tandy 1200 HD. 

3 . We have not tested Lotus 1-2-3 with the Tandy 1200 HD. 

4. Tandy 1200 HD owner• can purchaae the flM PC version ot Lotus 1-2-3 for 
use with the Tandy 1200 RD. 

HA/ BASIC FQl./8 ACCQUWNG PRQG(WIS - fltlYIP rq EQS 

The followina MAI Basic Pour Aocountlnl pr_... have been cancelled and will be 
carried in our Express Order Soft.re prell'U, 

26-5211 
26-5215 
26-5216 
26-5217 

Financial State■ents 
Order Entry 
Sales Analysis 
Purchase Order 

These products will be added to the Express Order Product Availability report in the 
near future. 
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4-csR GRAPEVJNE. 

Aa indicated by then ... , •Grapevine•, thia section 1• wbere CUatoaer 
Service Representative■ 1bare intorutioD with each other. It 11 here you 
can co-unicate your latest tindinp ud •btt■ of wiadoa• to all CSR's. It 
you wish to contribute to the csa GrapeviM ae the SUbaiseion Por. attached 
to the last Update or eacb 110nth, or ••ad ,our 1nforut1on to Co■puServe ID 
nuaber 70007,535. Plea•• be sure to include your flalle and Store Nuaber. 

NOTE: We atte■pt to 1eparate tact troa fiction but not beina o■niscient we 
•ay occasionally iOOt. It so, let u1 know about it. We'll 1ladly correct 
ourselves. 

WARNING: The intor■ation contained in the CSR Grapevine 11 ■ade available on 
an ·as is" basis tor the use ot store personnel only. Much ot the 
infJr~ation will not be supported by Co■puter CU.to■er Service and in no way 
shal l Tandy Corporation be responsible tor any problua caused by the use of 
this i nformation. 

All articles which do not include a by-line cue fro■ Co■puter Custo■er 
Service . 

CQIMECT ION IIPOATE 1985-1S: SCR/PSQ 14 CU-«Jtl - DIIP-2100 SHEET PEE{)E8 

We pr~v1ously stated that you could print up to 58 lines per pa1e when usini 
SCRIPSIT 16 in conjunction with the DMP-2100 (28-1258) and the sheet reeder 
(26-1 ➔ 40) . This is incorrect. The docuaent can have no ■ore than 54 printed lines 
per page . A procedure to follow would be to set the top and botto• ■argins to C. 
then ~aginate the docuaent tor 54 line• per pace. The result is a docu■ent with 54 
lines per page (includin1 headers and/or tooters) with a top and botto■ ■argin or 
one inch each . (This was tried with SCRIPSIT 19 veraion 01.01.00 and Xenix 
01. 03 . .JS . l 

(If. IVCNAIUJ4 U/D#IC. •t-1'67'1 

/tlQl)El 111 BUSINESS GBAPH/CS ANN,YS/S 124-1591'/ - (»IP-fJO PR/KTEB✓Q/tlf-100 OIUVEI? 

Customer Service has tested this proara■ ueina the OMP-400 driver with the DMP-430 
Printer 126-1277). The line. scatter, bar, an<l pie charts all printed with no 
prob 1em 

(T. t'AAHIA, et-1'679) 
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MQQEl 16 JQB CQSTING Cll.·t2Q9, ,22.qo.091 - CAfACl'f/ES Qf PRQGBM 

The followini intoraation re1ardin1 capacitiff wat provided by Software En1ineer1n1. 

NOTE : These !ipres relate to version 02.00.00 and are approxi■ations only. 

Proaraas - 132,096 bytes 
Co■pany Intor■ation and M1acellaneoaa Code• - ,.oae byte• 
Jobs , ot Job• • 444 • nuaber of bytH ated 
Tasks , ot tasks• ase • nuaber ot bytes u1ad 
Transactions , ot transactions• 124 • DUllber of bvtet uaed 
History , ot transaction byte• uaed ••of ■oaths saved•• ot bytes used 

There are no hard coded li■its in Xenix Job Cottins: you are li■ited only by 
available disk space. 

( r ~AANIR. at-1'61'9 ) 

/JESKHATE (25-1000) - WQH NAYES HOOEJI 

The following detinitiona work with the Hayea MoclN and Deskaate (versions 01 . 00.00 
and 01 . 01 . ooi for the Tandy 1000. Th••• version were teated with MS-DOS version 
02 . 11 . 21 . The definitions should work with oa.11.22 a• well. This is used with the 
new 1200 Baud PC Mode• Board 25-1013 . 

DEFINE MODEM FOR VOICE DIALING: 
DELAY : 2 
SEND · ,HOT 
NUMBER 
SEND : ~M 
DELAY : 5 
SEND: ~M 

DEFINE MODEM FOR COMPUTER DIALING : 
DELAY:2 
SEND : ATDT 
NUMBER 
SEND: ~M 
WAITC 

NOTE . On version 01 .00.00 substitute PAUii tor DELAY in tbe ■ode• definitions. 

EDITOR'S NOTE: Re■e•ber 02.11.21 ia sh1PP1DI with new hardware only . It is not 
availdo i e as an upgrade. 
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WfllS 1-2-J t2S-114s & 26-s.1001 - T8MllllllfG Y/S/CN& f/J.£s 

So■e customers ■ay find it reassurinr to kaow that they can ■ove up to the MS-DOS 
environ■ent without havin1 to re-enter allot their ViaiCalo data into another 
MS-DOS application. For exuple, to transfer Model II Enhanced VisiCalc (26-4521) 
files, use Model II Videotex Plua (28-4721) ar Model II TRSDOS TERMINAL program on 
the sendini end, and Tandy 1000 Oeskllate (28-1000) or Tandy 2000 Videotex Plus 
(26-5260) on the receivini end. The /vc file• can be trans■itted at 300 baud (at 
hiiher baud rates, data can be i&rbled or lost durinr disk I/0) by either usini 
■odems or hard-wirin1 tbe ■achines with a aerial cable and a null mode■. Once the 
files have been captured on the MS-DOS co■puter, tbey can be translated to Lotus 
1-2-3 with the Translate utility on the appropriate version ot Lotus 1-2-3 . 

This procedure can be used with VisiCalc (28-1820, 28-4811) and Enhanced VisiCalc 
(26-1569, 26-4521). 

,ucRosorr woRD 126-11sJ & 2s-sJ111 - eoq111G r11 mu sHec: 

A listing of usaies that are part of the Style Sheets can be obtained by doing : 
Format , Style, Sheet, then selectin1 a sheet, then Gallery, Insert, tab, arrow key . 
This enables you to edit the Style Sheet, usiDI pre-established formats. 

(T. ,.AANllt. •1•1'6791 

WQROSTAR PRQfESS/QNA.J, l2S-317'Q/ - WQN THE {IIP-210 {26-12sr1 

A proble■ has been discovered when usina Wordstar Professional with the DWP-210 
printer. The printer drops characters. The, ... BUPF!R.COM tile that corrects this 
proble• with Microsoft Word (26-~314, see Addeod\111 pace 1 of tbe Microsoft Word 
manual) will also work with Wordstar. If JOU don't have a copy of Microsoft Word. 
you should be able to obtain the BUPP!R.CON tile fro■ your local Area Tra1n1ni and 
Support Operation. 

(T l'AA/lfllt. et•1'67'9J 
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TANDY 2000 MICROSOFT WO/fl) f26-S:J/4J - AND THE OIIP-400 (26-1251 J 

The left margin, when printed on the DMP-400, does not ■atch the left margin which 
shows on the screen; it is too far to the ri1ht. This results fro■ the way in which 
~icrosoft Word handles conversion of the values used to specify print head movement . 
In the printer manual these values are expressed in points, yet ~icrosoft Word 
expects all values to be converted to a unit known as a twip - 1/ 1440 of an inch. 
Because the DMP-400 has an odd nuaber ot dots per l!ne, this conversion routine 
contains a degree of error. This can not be fixed; however, lf you move the tractor 
feed ~o the right , the problem can be minimized. 

TANDY 1000 & 2000 Pf'S:WRffe f2S-I 142 & 26-S309/ - !XXUHENT SIZE 

The maximum document size is approximately 32K. This is a hard coded limitation of 
the program and does not change with increased memory or increased disk space . 

( T ,r -UV'flR, 0 1 ·1'47'9 > 
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,., FC"' P.Rooucr LI sr 

The rollowing is a list ot current co■puter/sottware brochures, i\,lides, catalogs, 
de■os. Co■puter Training Progra■ supplies, and ■isccllaneous forms . 

l'C • 

l'C-e1 ♦ e 

l'C-tl ♦ I 

l'C-tl U 

,c-,1u 

l'C-UU 

•c -esa, 

UNIT5 

LMP 21s, 121-12721 o- 01alc (Model II IASICI 

ZS Ll'IP 21st (21-12721 Sroct,u,-e 

25 T-11•• ?,...,tocal , _ _.__ 121-11191 Srochur• 

25 V1aNet Sroc,...,,.• 

V1anet !aael Card 

?C-Z 121-3111 1 0- Ta11• 

25 Tandy 21• 121-Jelel Brochur•• 

25 01ak/CRT [nterhc• 121-31111 Sroc,...,,.• 

MOOl!l • .5 ♦ /YU 

FC·e1a, 

FC-il!S 

FC-9117 

•c-e1 11 

' C-4139 

FC- •132 

• c -• 1:1:i 

FC-•tJ& 

FC-t\37 

,c-e1Je 

FC-ttst 

FC-etaJ 

,c-,117 

2S r;m• """"•e•r- (2t-LSl21 8rocr,ure 

25 E!IASIC 8rocnur• 

ZS Model ♦ Acct.a Rec:e,v.otlle 121-15 ♦ 11 Srochur• 

25 Madel ♦ C•n-•I Leaver 121-1 S ♦ II 9rocnur• 

25 '"odel ♦ ?1yr-oll 1 21-15 ♦ JI er-ocnur• 

Or-cn••va-91 IZl-l 1221 o- 01a1c 

25 Tar9et P1ann-Calc 121-15121 !lrocnure 

Moc:l•I Ill/ ♦ Mon•y Oec:1a,on o-o 01alc 
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Orch•ava-t• v-a1an 2 o- 12 01alcal 

•rof11• [II P1ua IZl-1 StZI Oeffla 01ak 

Model Ill Avr-1aU.- o- 01•• 

MO~L.5 11/12/tl 

,c-,u,1 

FC-t\95 

FC - tt•a 

rc -e 11e 

i'C-9112 

,C-9\ 13 

l'C-tll ♦ 

FC-9122 

l'C-t129 

,c-u ♦ 7 

25 Joo Caalin9 121- ♦ 5l3 5. 21-62991 Sracnure 

zs Modal lZ 121-•1•• 5. 21-•••s1 !lracnura 

25 El•ctronic Sro••r 121- ♦ 5251 !rocnur• 

COISOL 13AM Recav•ry IOROHI APPIIOVAL R[O.UlR[OI 

25 Arcnet. Srochur• 

25 CP/!'! P1ua 121- ♦7 ♦ 11 Sracnura 

5 Arcn•t. S•I•• CU1de 

Xan1x !SAM Recov~ (ORO[R APl'ROVAL Rt:QU!R[DI 

25 VIS 121-6 ♦ 711 15rocnure 

l'C • UNITS PIIOOUCT OUCIUPT!ON 

~ lt/12/tl (cont1....,edl 

,c-,1 ♦, 

,c-,uz 
l'C-IIIS 

l'C-UH 

l'C-ZZH 

l'C-2211 

l'C-2292 

l'C-22t:S 

FC -221 ♦ 

l'C-2211 

l'C-Z2H 

FC-22et 

l'C-2212 

l'C-2213 
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l'C-2217 

FC-2219 

,c-2221 

l'C-2••· 

TANDY 1tet 

l'C-'17Z 

l'C-917 ♦ 

l'C-911 ♦ 

,c-,213 

,c-ez1• 

l'C-9215 

Model 161 Conlid•f'IC• r •• t o, •• 
ZS Th• Pr-ec.aent 121- ♦ 62tl 3r-ocnur• 
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,c.,,;x Account1n9 Mod\.lle.t - V •r110n 3 . 0 

ZS Ce,,-al L"°1!- 121- ♦ Sfl I Brocnur• 

25 lnvent.or-y Control 5y•••"' :26-4Si21 er-ocnur• 

ZS Payroll 121- ♦ Sfll 15rocnur-• 

ZS Accounu Pa:,alole 126- ♦ 595) 8'-ocnur• 

2S COBOi.. t21- ♦ 7t:Sl Srocnur-• 

ZS !d1~or A••-l•r 1 21- ♦ 7921 Srocnure 

25 C•n-•1 LedV- I Zl- ♦ 691 1 &rocnure 

ZS Account• ~•ceh,.101• : 26-46941 9rochur-• 
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2 S Pr-of i le 8rocn.....- • 

25 TAndy 1eee 12S-Ut89l 3rocnure 
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OeaNmat• (25-\9881 V•rt,on ..!1.it.•e 
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l'C-tl1'I 
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l'C-elH 
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l'C-'116 
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ZS 
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Lotua 1-2-3 (21-53181 Tutorial 
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PC-' PRODUCT l/ST (continued) 

FC • 

re- 1801 

'C-ti98 

•C•ldlZ 

<C- Id 13 

"C • 1 t 1 4 

"'C - l '1t 1..,. 

l'C-1018 

:i: • l d l 3 

•c- : a.12 

'C-1a.?J 

f"~ - I d2S 

FC·li63 

<C·l985 

FC· I 1119 

<C•llil 

FC•I 193 

FC· 11 l i 

F~ •II l l 

•C· 11: 3 

FC·I 1~9 

f"C • I 121 

F'C- I I 51 

•C·l3i9 

FC•l3il 

l'C·l392 

FC·l3t3 

I.WITS -.CT OCSCll~TtON 

1.0CO C•- lnet.r,,c:tv· • Cu1de 

25 1.0CO C•- Stude"l C..1de 

2S ,._..ode1 lI Jo.,-at.or - St.ud-,,t. Cu1de 

ZS ""toael 1, Ooerat.or 

Mod• I ( II 110 Oa.,-ator .. !n•t.ruct.o,- ' a Cu1de 

25 ""'odel tII HO Oae,.ator .. 5t.udent. ~u1d• 

P-+(5 - [nst.n..,ctor· 1 Ci..nd• 

ZS ,,. .anay l 8e• Op..,.at.Of"' - 5t.udenl Cu1de 

ZS r .andy 2tt• Oa.,-at.or - Student Cuide 

Execut.h,• Comput...- L.1t•r-acy - Inat.r'1 c..,id• 
25 €:x .cut.1v• CofflCNt..- L1t..,-ac~ - 5t.udeftt. Cu,d• 

Lt Tot.al L.•arn1ne Syat.effla O◄ atc - Terw.1y 1••• 
s rotal l.••'""'"9 $vat- 01a1r • raNli, 1299 HO 

Tota I '-•a,-n1n• Syat.etfta O1ek - T endy z••• 
MOCl•I III oos • lnet.r,,c:tv '• c ... , ... 

25 "lodel III OOS • St..oenl <:u1d• 

25 Moctel Ill OOS • Stud.,.l Cu1d• • l'IX l'C•ll91 

Moclel II OOS • lnatr,,,ct.o.-· 1 Cu•d• 

2 S Mode I 11 00$ • Student Cu1de 

25 Mod•I :I 005 • Huc:l•M Gu•o• - 'IX F'C•l111 

MSOOS 

(nat.rt..tct.or· • ;:1,,11d• 

ZS &ASIC C~- • Sluc:l•nl Cu•d• 

sc111P,1r 2.1 • lnet.,,,,ct.v · , Cuio• 

Suo..-SCRIPSIT • lneV,.,ctCII"' 1 Cuid• 

25 5uo•.-SCRIPSIT • Slua•nt. Cui d• 

,c • 

FC • 139♦ 

,c- I 395 

,c-1n• 

l'C• 1Je7 

l'C•l313 

,c-1359 

FC·l35I 

FC-1••2 

FC • I ♦93 

FC • I ♦97 

,c-1 ♦ 12 

l'C•l ♦ l3 

FC•l5ee 

F'C • I St I 

FC-1519 

F'C• I 5 I I 

FC-1S16 

FC·l517 

FC•l521 

,C•ISZI 

FC•IH9 

l'C· I 611 

l'C•IH2 

FC·I U3 

•c-,u• 
FC·l6l1 

l'C• 1121 

,c-1121 

FC·I ISi 

l'C·IUI 

l'C•USZ 

l'C•l153 

FC·IH9 

l'C·IHI 

FC•Ult 

l'C•lll l 

l'C·LU9 

l'C•U2I 

FC• 1122 

,c-1123 

l'C•IU ♦ 

FC • l 125 

,c-1121 

FC-1127 

,c-1121 

FC:·1129 

l'C· I 139 

I.WITS PIIIOOUCT ot:SCRIPTION 

5CIUPSIT rh1nl1n•/MO 

2S 5CRIP,n r>- ◄nli"•-"'O • HYOent ,; __ ,o . 

2S Suo..-5CRIPSIT • Huaent c.,,.,. •IX 'C·l.l 83 

,CRIPSIT 16 • lnet.-ucto.- · 1 Cu,a• 

ZS SCRIPSlr 11 

Mult-td1ek C/\. - :natt"'uC:t.oi- · 1 :;, .. nd• 

ZS /llllult.1d1•6c •~ - St.u oen t t;u10• 

Tandy 2999 MA{ t;,'l. ::i.tt.rvctor- • ;...,, ae 

S ludent W10• 

ZS 5uo.,..C,.lcl - St.udent :;\,l,d• 

lS P,-of1le a Ut.1ltt,ee - 3tuoent Cv 1de 

ZS d8••• !I - 'l t.ud•nt. ;:u,d• 

ZS P.-of11• 16 

A~anced Prol11• 1 6 - In et,,r,...i.;tor 1 .;u,d• 

25 C•nt..- Moo.,le - Trau,ee ~,de 

Comoanv Mociti.11• - tnatructor · 1 Cuu~• 

ZS COfflf:lany Modl..ll• - Tra1ne• Cutde 

S•l•• Module - lnatruct.oi- ' 1 Cu ioe 

Tr.a,n•• C'-,lid• 

25 S.-••d•h••t Modt.Jle - r,...,",•• c,,,.dd• 
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FC .. PRODUCT l.lST ( continued) 

,c • uNIU ~T OHC,IIPTION 

ZS •cc ount1n9 -..odu le - Tra,n .. c...,1de 

,c • 

,c-un 
FC·ltlS 

UNITS "'IOOUCT OESCIIIPTION 

•C• I 9.31 
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